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May 06, 2022

Reference: Monitronix Technology Products Representative for all the USA territory.

To whom it may concern:

We the undersigned, hereby authorize the company V&P SOLUTIONS, LLC to act on our behalf
in all manners relating to our equipment sales and distribution in the American territory. As well
as all equipment returns handling.

All customer payments will also be made to V&P SOLUTIONS. Following is all the contact
information for this company:

V&P Solution LLC

McAllen Foreign Trade Zone

6620 S. 33rd Bldg. J Suite 23

McAllen, TX 78503

C/O Hugo de la Garza / (956)-617-0367
hugodelagarza@vpsolutionsgroup.com

All customer support calls should be made directly to Monitronix.

Sincerely,

F
James W. Wong Mauricio (Buck) Sviercovich
MONITRONIX TECHNOLOGY CO., LTD. MONITRONIX TECHNOLOGY CO., LTD.
President USA & Latin American General Manager
jwwong@maonitronixtech.com bsviercovich@monitronixtech.com

bucks@vpsolutionsgroup.com
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